LAMPIRAN 3

HASIL UJI COBA VALIDITAS DAN RELIABILITAS

Uji coba Validitas Variabel Place

Correlations

[ X1 1 X1 2 X1 3 Place
X1_1 Pearson Correlation 1 754(*%) 494(*) .862(**)
Sig. (2-tailed) ) .000 .006 .000
N 30 30 30 30
X1_2 Pearson Correlation 754(*%) 1 512(*%) .867(**)
Sig. (2-tailed) .000 . .004 .000
N 30 30 30 30
X1_3 Pearson Correlation A494(*) 512(*) 1 .820(**)
Sig. (2-tailed) .006 .004 . .000
N 30 30 30 30
Place Pearson Correlation .862(**) .867(**) .820(**) 1
Sig. (2-tailed) .000 .000 .000 :
N 30 30 30 30
** Correlation is significant at the 0.01 level (2-tailed).
Uji coba Validitas Variabel Pople
Correlations
| X2 1 X2 2 X2 3 People
X2_1 Pearson Correlation 1 515(**) .359 T76(*%)
Sig. (2-tailed) ) .004 .052 .000
N 30 30 30 30
X2_2 Pearson Correlation 515(*) 1 .666(**) 877(*)
Sig. (2-tailed) .004 . .000 .000
N 30 30 30 30
X2_3 Pearson Correlation .359 .666(**) 1 .812(**)
Sig. (2-tailed) .052 .000 . .000
N 30 30 30 30
People Pearson Correlation T76(*) 877(*) .812(*) 1
Sig. (2-tailed) .000 .000 .000 .
N 30 30 30 30

** Correlation is significant at the 0.01 level (2-tailed).
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Uji coba Validitas Variabel Process

Correlations
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X3 1 X3 2 X3 3 Process
X3_1 Pearson Correlation 1 685(**) S511(*%) .860(**)
Sig. (2-tailed) . .000 .004 .000
N 30 30 30 30
X3_2 Pearson Correlation 685(**) 1 539(**) 870(*)
Sig. (2-tailed) .000 . .002 .000
N 30 30 30 30
X3_3 Pearson Correlation 511(*) 539(*) 1 814(**)
Sig. (2-tailed) .004 .002 : .000
N 30 30 30 30
Process Pearson Correlation .860(**) 870(*%) 814(*%) 1
Sig. (2-tailed) .000 .000 .000 .
N 30 30 30 30
** Correlation is significant at the 0.01 level (2-tailed).
Uji coba Validitas Variabel Physical Evidence
Correlations
X4 1 X4 2 X4 3 Psychal
X4_1 Pearson Correlation 1 .208 .388(*) .604(**)
Sig. (2-tailed) . .269 .034 .000
N 30 30 30 30
X4_2 Pearson Correlation .208 1 532(*%) .679(™)
Sig. (2-tailed) 269 ) .002 .000
N 30 30 30 30
X4_3 Pearson Correlation .388(%) .532(**) 1 .738(*)
Sig. (2-tailed) .034 .002 : .000
N 30 30 30 30
Psychal Pearson Correlation .604(**) .679(**) .738(*%) 1
Sig. (2-tailed) .000 .000 .000 .
N 30 30 30 30

* Correlation is significant at the 0.05 level (2-tailed).
** Correlation is significant at the 0.01 level (2-tailed).



Uji coba Validitas Variabel Customer Satisfaction

Correlations

| Y1 Y2 Y3 Satisfaction

Y1 Pearson Correlation 1 .220 .196 .642(**)
Sig. (2-tailed) . .243 .300 .000

N 30 30 30 30

Y2 Pearson Correlation 220 1 651(**) T97(*%%)
Sig. (2-tailed) 243 ) .000 .000

N 30 30 30 30

Y3 Pearson Correlation 196 651(*) 1 .824(™)
Sig. (2-tailed) .300 .000 . .000

N 30 30 30 30

Satisfaction Pearson Correlation 642(*) 797(*) .824(*) 1
Sig. (2-tailed) .000 .000 .000 .

N 30 30 30 30

** Correlation is significant at the 0.01 level (2-tailed).

Uji coba Reliabilitas Variabel Place

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded 0 0
(a)
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

.795 3

Uji coba Reliabilitas Variabel People

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded 0 0
(a)
Total 30 100.0

a Listwise deletion based on all variables in the procedure.




Reliability Statistics

Cronbach's
Alpha N of ltems

.755 3

Uji coba Reliabilitas Variabel Process

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded 0 0
(a)
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

.803 3

Uji coba Reliabilitas Variabel Physical Evidence

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded 0 0
(a)
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

.635 3




Uji coba Reliabilitas Variabel Customer Satisfaction

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded 0 0
(a)
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

.608 3




Tabel r untuk df =1 - 50

Tingkat signifikansi untuk uji satu arakh
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